
The following disclosure only applies to consumer accounts. If your account is a business account, it does not apply. 

Billing Rights: KEEP THIS DOCUMENT FOR FUTURE USE
This notice tells you about your rights and our responsibilities under the Fair Credit Billing Act. What To Do If You Think You Find A Mistake On Your 
Statement. If you think there is an error on your statement, write to us at P.O. Box 9818, Columbus, GA, 31908. You may also contact us electronically 
through our secure E-mail form located here: https://www.kineticcu.com/Forms/Email.aspx  
In your letter, give us the following information: 
•  Account Information: Your name and account number. 
•  Dollar Amount: The dollar amount of the suspected error. 
•  Description of Problem: If you think there is an error on your bill, describe what you believe is wrong and why you believe it is a mistake. 
You must contact us within 60 days after the error appeared on your statement or at least three days before an automated payment is scheduled, 
if you want to stop payment on the amount you think is wrong. You must notify us of any potential errors in writing or electronically. You may call us, 
but if you do we are not required to investigate any potential errors and you may have to pay the amount in question. 

What will happen after we receive your letter: 
When we receive your letter, we must do two things: 1. Within 30 days of receiving your letter, we must tell you that we received your letter. We will 
also tell you if we have already corrected the error. 2. Within 90 days of receiving your letter, we must either correct the error or explain to you why 
we believe the bill is correct. 

While we investigate whether or not there has been an error, the following are true:
•  We cannot try to collect the amount in question, or report you as delinquent on that amount.
•  The charge in question may remain on your statement, and we may continue to charge you interest on that amount.
•  While you do not have to pay the amount in question, you are responsible for the remainder of your balance.
•  We can apply any unpaid amount against your credit limit.

After we finish our investigation, one of two things will happen: 
1. If we made a mistake: You will not have to pay the amount in question or any interest or other fees related to that amount. 
2. If we do not believe we made a mistake: You will have to pay the amount in question, along with applicable interest and fees. We will send you a 
statement of the amount you owe and the date payment is due. We may then report you as delinquent if you do not pay the amount we think you 
owe. 

If you receive our explanation but still believe your bill is wrong, you must write to us within 10 days telling us that you still refuse to pay. If you do 
so, we cannot report you as delinquent without also reporting that you are questioning your bill. We must tell you the name of anyone to whom we 
reported you as delinquent, and we must let those organizations know when the matter has been settled between us. 

If we do not follow all of the rules above, you do not have to pay the first $50 of the amount you question even if your bill is correct. 

Your Rights If You Are Dissatisfied With Your Credit Card Purchases 
If you are dissatisfied with the goods or services that you have purchased with your credit card and you have tried in good faith to correct the 
problem with the merchant, you may have the right not to pay the remaining amount due on the purchase. 
To use this right, all of the following must be true:
1.  The purchase must have been made in your home state or within 100 miles of your current mailing address, and the purchase price must have 
been more than $50. (Note: Neither of these are necessary if your purchase was based on an advertisement we mailed to you, or if we own the 
company that sold you the goods or services.)
2.  You must have used your credit card for the purchase. Purchases made with cash advances from an ATM or with a check that accesses your credit 
card account do not qualify.
3.  You must not yet have fully paid for the purchase.

If all of the criteria above are met and you are still dissatisfied with the purchase, contact us in writing at the address shown on the front of this 
statement or electronically through our secure E-mail form located here:  https://www.kineticcu.com/Forms/Email.aspx  
While we investigate, the same rules apply to the disputed amount as discussed above. After we finish our investigation, we will tell you our decision. 
At that point, if we think you owe an amount and you do not pay we may report you as delinquent.

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS
Telephone us at 706.320.8500, write us at P.O. Box 9818, Columbus, GA, 31908, or email us here:  https://www.kineticcu.com/Forms/Email.aspx as 
soon as you can, if you think your statement or receipt is wrong or if you need more information about a transfer listed on the statement or receipt. 
We must hear from you no later than 60 days after we sent the FIRST statement on which the problem or error appeared. 
(1) Tell us your name and account number (if any). 
(2) Describe the error or the transfer you are unsure about, and explain as clearly as you 
can why you believe it is an error or why you need more information. 
(3) Tell us the dollar amount of the suspected error. If you tell us orally, we may require that you send us your complaint or question in writing within 
10 business days. 

We will determine whether an error occurred within 10 business days after we hear from you and will correct any error promptly. If we need more 
time, however, we may take up to 45 days to investigate your complaint or question. If we decide to do this, we will credit your account within 10 
business days for the amount you think is in error, so that you will have the use of the money during the time it takes us to complete our investigation. 
If we ask you to put your complaint or question in writing and we do not receive it within 10 business days, we may not credit your account. 
For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we may take up to 90 days to investigate your complaint or 
question. For new accounts, we may take up to 20 business days to credit your account for the amount you think is in error. We will tell you the results 
within three business days after completing our investigation. If we decide that there was no error, we will send you a written explanation. You may 
ask for copies of the documents that we used in our investigation.

Honoring the Area’s Best Scholar-Athletes

It takes a special kind of student to excel in the classroom and on the 
field. Kinetic is proud to partner with WTVM News Leader 9 to award 
the Kinetic Credit Union Scholar-Athlete of the Week to deserving teens 
across the Chattahoochee Valley.

The award, given each week during the school year, will recognize 
outstanding students who succeed in balancing academic achievement 
as well as a commitment to athletics. The award is not limited to one 
sport. All are eligible. 

The recipient of the Kinetic Credit Union Scholar-Athlete of the Week 
Award will be the subject of a television profile piece on WTVM at 11 p.m. 
each Tuesday, with a replay the next day at 6 a.m. In addition, Kinetic 
Credit Union is pleased to fund a member share account for each weekly 
recipient in the amount of $25.00. A custom plaque commemorating 
the scholar-athlete’s recognition that week will be presented by Kinetic 
Credit Union and WTVM. The recipient will also receive more recognition 
during Sports Overtime high school football special every Friday night at 
11:15 p.m. on WTVM. 

Do you know a deserving scholar-athlete? Visit WTVM.com to nominate 
them for the Kinetic Credit Union Scholar-Athlete award. 
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Kinetic Board of Directors

Holiday 
Closings

October 6 & 8
Columbus Day

November 10 & 12
Veteran’s Day

November 22, 23, & 24
Thanksgiving Holiday

December 24 
Close at noon 
December 25

Christmas Holiday

January  1
New Year’s Holiday

Please remember: 

Our ATMs, Telephone Banking, Mobile 
Banking and eBranch are available for 

your convenience 24/7.

Visit our online mortgage webcenter & energize your dreams of 
a new home. Go to kineticCU.mortgagewebcenter.com and start 
putting your dreams in motion.

280 Branch will reopen this Fall
The 280 Branch will reopen this fall. The renovated facility will be very 
similar to our new 13th Center Branch and will feature three Personal 
Teller Machines with a friendly on site staff ready to assist you. Be sure 
to visit our website for more information.

Online at kineticCU.com             Call 706-320-8500                        Visit a Full Service Location

The Board of Directors for Kinetic Credit Union are a group of volunteers elected by the membership. In 2019, there will be three 
positions open for three-year terms. The Nominating Committee of the Board has met and has nominated the following individuals:

Benjamin S. Richardson
The Honorable Ben Richardson has been a member for 22 years and has served on the Board since 2006. He 
currently serves as State Circuit Judge of Muscogee County. Judge Richardson was Solicitor General from 2003 
to 2014 and Chief Assistant Solicitor General from 1996 to 2003. He is a graduate of Howard University and the 
University of Georgia School of Law.

John Stacy
Mr. Stacy has served on the Board since 2009 and has been a member of Kinetic since 1992. He has served on the 
Policy, Planning, Training, and Goals Committee. Mr. Stacy, a retired U.S. Marine, has worked as the District Director 
for Congressman Lynn Westmoreland as well as serving as the Regional Director for Senators Zell Miller and Paul 
Coverdell. 

Willie D. Varner
2018 marks Mr. Varner’s 33rd year as member of the Board. He has been a member of Kinetic since 1971. He 
currently serves as Vice Chairman of the Board and Chairman of the Supervisory Committee, and has served 
on various other committees during his tenure. Mr. Varner retired from Fort Benning Civil Service as Director of 
Personnel Management in 2003. He is a graduate of Alabama State University.

The Credit Union bylaws provide that an election will not be conducted by ballot when there is only one nominee for each position 
to be filled. In the event there are more nominees than vacancies, an election will be conducted at the Annual Meeting in February 
2019. 

To be eligible to serve on the Board of Directors you must be a member of Kinetic Credit Union, be 18 years of age or older, and 
cannot have been convicted of a crime involving dishonesty or breach of trust unless the NCUA Board has waived the prohibition 
for the conviction.  Federal law provides that Board members are not authorized to receive compensation for their services.

Members may also be nominated by petition. For more information on petition instructions, requirements, and processes, contact 
Executive Vice President, Doug Putnam at (706) 320-8500. The deadline for receiving all valid petitions is November 1, 2018.

With Scorecard Rewards
& Mobile Payments

The Kinetic Visa Credit Card is the top choice for your holiday 
shopping. Earn great rewards with every purchase. Plus enjoy 
the convenience of Mobile Payments including:

Apple Pay, Samsung Pay & Google Pay
And with no annual fee & a super low rate, its the smart choice 
for a credit card.

Apply Now 

Kinetic Launches New Website!
Kinetic is proud to bring you a brand new web experience. 

The new and improved kineticCU.com is 
here! We are excited to launch a fresh 
new website. You’ll find that we’ve 
added several new and exciting features 
to improve your online experience. 
The new website includes enhanced 
compatibility for a variety of devices, 
easy navigation, and convenient new 
features.

We hope you enjoy the look, ease and 
convenience that our new site now 
offers! 

Landy Thompson
 

Need Guidance 
Planning for 
Retirement?

Representatives are registered, securities are sold, and investment advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member 
FINRA/SIPC, a registered broker/dealer and investment advisor, 2000 Heritage Way, Waverly, Iowa 50677, toll-free (866) 512-6109. Nondeposit 
investment and insurance products are not federally insured, involve investment risk, may lose value and are not obligations of or guaranteed by 
the financial institution. CBSI is under contract with the financial institution, through the financial services program, to make securities available to 
members. 

Contact Landy Thompson, 
MEMBERS Financial Services 

Representative serving the members of 
Kinetic Credit Union at 706-571-3156, for a no-cost, no-obligation 

Retirement Assets Consultation.  


